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Tashi InfoComm Limited

Job Description

Job Title Engineer Report to Manager, ISP Access

Department/Section | AND Supervises None

Purpose of the Department/unit:

IAccess Network Department is responsible for the operations, maintenance, upgradation, augmentation and
optimization of all Transport Network, Access System and Services

Position summary:

This position is responsible for designing and planning the ISP network infrastructure.

Duties and responsibilities:

o Design and plan the network infrastructure

o Oversee the implementation of new network equipment

e Monitor and optimize the network’s performance and capacity

e Ensure the security of network and implement security measures
« Provide technical support to customers and internal teams

e Troubleshoot network issues

o Create and maintain network documentation

Working conditions:
Engineers must be flexible, adaptable and able to work in a challenging and dynamic environment. Must
have fair technical skills, attention to detail and strong problem solving abilities

Essential Qualification/Education
Bachelors of Technology in Electronics & Communication

Essential Experience:
N/A

Essential Training:
N/A

Job-related skills and abilities:
N/A
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Personal attributes:
e Should have technical expertise

e Problem solving skills
e Attention to detail
e Communication skills
e Customer service skills
e Time management skills
To be filled by the Human Resource and Administration Department
Job Location Thimphu Employment Regular
nature
Pay scale 31,573 - 789 - 39,466 Allowances Corporate Allowance
and Medical Allowance
as per Company’s
Service Rules and
Regulations
Reporting date Will be informed via call Reporting time | Will be informed via call
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